
Disclaimer  

 

Effective Date: May 1st, 2026 

1. General Information 

The information contained on www.catercraze.in is provided by Catercraze (“we,” 

“our,” or “us”) for general informational purposes. Catercraze is a corporate 

catering company serving lunch and event catering services across Gurugram. 

While we make every effort to provide accurate, complete, and timely information, 

the content on this website is provided “as-is” and “as available.” Catercraze does 

not guarantee the accuracy, reliability, completeness, or suitability of any 

information, services, or content on the website. 

Use of this website, including any reliance on its content, is at your own risk. 

2. No Professional Advice 

The content on this website is for general informational purposes only and is not 

intended as professional, legal, dietary, or financial advice. 

● Recommendations, menu suggestions, and catering tips provided on the 

website should not replace professional guidance. 

● Users should consult directly with Catercraze staff for detailed planning, 

dietary needs, or corporate event solutions. 

● We do not accept responsibility for any decisions made based solely on the 

website’s content. 

3. Catering Services Disclaimer 

While we strive to provide high-quality catering services, the following apply: 
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● Menu items, portion sizes, ingredients, or presentation may vary due to 

seasonal availability, vendor limitations, or client-specific requirements. 

● Delivery times are approximate and may be affected by traffic, weather, or 

other unforeseen circumstances. 

● Catercraze is not responsible for adverse reactions to food consumed at 

events, corporate lunches, or office deliveries. Clients must provide 

complete dietary instructions, including allergies or restrictions. 

● Event outcomes may vary depending on venue logistics, coordination with 

third-party vendors, and client instructions. 

● Special requests, decorations, or customized menus will be fulfilled to the 

best of our ability, but final results may vary. 

4. Accuracy of Information 

Catercraze strives to maintain accurate information regarding services, pricing, 

menus, promotions, and schedules. 

● Prices, service availability, and promotional offers are subject to change 

without notice. 

● Clients are encouraged to confirm order details, menu options, pricing, and 

event specifics directly with our team. 

● While we attempt to keep the website updated, there may be delays or 

errors in content publication. 

5. Third-Party Links 

Our website may contain links to third-party websites for convenience or reference. 

● Catercraze does not endorse, control, or guarantee the content, products, or 

services of external websites. 

● Users accessing external links do so at their own risk, and Catercraze is not 

responsible for any damages, losses, or privacy breaches occurring on third-

party sites. 

● Users are advised to review the privacy policies, terms, and disclaimers of 

any linked websites. 



6. Intellectual Property 

All content on www.catercraze.in, including text, images, graphics, menus, videos, 

logos, and branding materials, is the property of Catercraze unless otherwise 

stated. 

● Reproduction, distribution, or use of content without prior written 

permission is prohibited. 

● Trademarks, logos, and service marks displayed on the website are owned 

by Catercraze or their respective owners and may not be used without 

consent. 

7. Limitation of Liability 

To the fullest extent permitted by law, Catercraze, its directors, employees, 

affiliates, or partners shall not be liable for any: 

● Direct, indirect, incidental, consequential, or punitive damages arising from 

access to, use of, or inability to use the website or services. 

● Errors, inaccuracies, or omissions in the website content. 

● Delays, cancellations, or variations in catering services, menu items, or event 

execution. 

● Losses resulting from reliance on information or decisions based on website 

content. 

By using the website, you acknowledge that any reliance on the website content is 

at your own risk. 

8. User Responsibility 

Users of www.catercraze.in are responsible for: 

● Providing accurate and complete information for catering orders, corporate 

events, and inquiries. 

● Following proper channels to confirm orders, menu selections, dietary 

restrictions, and service requirements. 
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● Understanding that Catercraze cannot guarantee exact outcomes for all 

catering services due to variables outside our control. 

9. Health and Safety 

While we maintain strict hygiene and food safety standards: 

● Catercraze is not liable for any illness, allergic reactions, or health issues 

resulting from food consumption. 

● Clients are responsible for providing detailed dietary information and any 

health-related instructions prior to placing orders. 

● We recommend clients inspect event venues and catering setups to ensure 

safety and compliance with local regulations. 

10. Changes to Disclaimer 

Catercraze reserves the right to modify, update, or revise this Disclaimer at any 

time without prior notice. 

● Updates will be effective immediately upon posting on the website. 

● Continued use of the website after changes constitutes acceptance of the 

updated Disclaimer. 

11. Governing Law 

This Disclaimer and your use of the website are governed by the laws of India. Any 

disputes arising from the use of the website or services will be subject to the 

jurisdiction of the courts in Gurugram, Haryana. 

12. Contact Information 

For questions, clarifications, or concerns regarding this Disclaimer or our catering 

services, please contact us: 

Catercraze 

Phone: 9953503471 

Email: caterrcraze@gmail.com 
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Address: Amber 50, second floor, Emerald Hills, Sector 65, Gurgaon 122101 

Website: www.catercraze.in 
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